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Special Session

About Better Cities, Better Life

With more than 24 million Malaysians living in urban areas and KPKT’s aspiration for a Liveable
Malaysia, it is important that the city meets the needs of the people. These needs is to ensure urban 
dwellers are healthy, comfortable, safe and have equitable access to homes, job opportunities, 
amenities and facilities. Thus, cities should be designed around living together, creating 
opportunities, enabling connection and interaction, and facilitating the sustainable use of shared 
resources

Better Cities, Better Life explores the understanding for cities that will make Malaysia Liveable. The 
special session will include listening to the City’s Key Stakeholders as well as Malaysians from all 
walks of lives. It will connect stories that we hear from stakeholders – inspiring and success stories 
that we can learn from as well as important and needful stories that require actions and attention. 

The Outcome 
The Urban Cafe will chart the Liveability Wheel and develop the Urban Story for Malaysia. These 
two outcomes can contribute towards the development of Liveable Index for Malaysia as well 
plans and programs that we can focus in the near future.

Outcome 1 
Liveability
Wheel

Outcome 2 
Urban Story

Date
10th December 2021,

Venue 
Ballroom 2, 3rd Floor,
KLCC Convention Centre

BALLROOM 2

Background
In conjunction with the Aspirasi Keluarga Malaysia Open Day, a special session was held by 
Ministry of Housing and Local Government in collaboration with Urbanice Malaysia and National 
Landscape Department, to outreach to Malaysians on their aspirations for a livable and 
sustainable city to live in.
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Picture Source: UKK, KPKT 2021

Snapshot of the workshop

Program Urban Community Cafe

The Program

The Urban Community Café is a physical session, to 
encourage an open, informal and interactive discussion 
among city’s stakeholders . Held in small groups, the urban 
café encourages a free flow of ideas, views and inputs that are 
important to set a pathway for a Liveable Malaysia.

The program consist of 2 main parts :
A. Sembang Pagi/Coffee Talk  - An Ice-breaker session by 

listening to views from important group of panelist that 
will stimulate the open discussions.

B. Rumah Terbuka @ 3 Community Café – where 
participants will attend 3 rumah terbuka within a 30 
minutes period for each ‘rumah terbuka’.

All sessions was moderated by professionals and Urbanice
Malaysia team and SOPs were highly adhered to throughout 
the program.

Time Program

9.00 am Registration of Participations
Foyer Ballroom 2

9.30 to 10.00 am Acara Pembukaan/ Opening Remarks
Tuan Hj Kamaruzaman Bin Umar (TKSU Perancangan dan Persekitaran)

10.00 to 10.45 am Sembang Pagi/Coffee Talk 
Moderator and 3-4 Panelist

10.45-10.55 am
Key Note on “Productive City Landscape Towards A Liveable Malaysia” by
Hajah Rotina binti Mohd Daik.Director General National Landscape Department 
(JLN)

10.55 – 11.00 am About the Urban Cafe
TPr. Ts. Norliza binti Hashim, CEO of Urbanice Malaysia

Community Café 1
People Spaces, 
Landscape & 

Sociability

Community Cafe 2
City Function & 

Access to All

Community Cafe 3
City Comfort & 

Health

Rumah Terbuka 1
11.00 - 11.30 am

Moderator 
&

50 Participants

Moderator
&

50 Participants

Moderator
&

50 Participants

Rumah Terbuka 2
11.30 – 12.00 pm

Rumah Terbuka 3
12.00 - 12.30 pm

12.30-12.40pm Reflections of Outcomes

12.40 – 12.45 pm Closing Remarks by KPKT Minister/KSU of KPKT



6
Urban Café Special Session: “BETTER CITIES, BETTER LIFE” – TOWARDS A LIVEABLE MALAYSIA

Key Takeaways from Ministry of Housing and Local Government (KPKT)

“In creating good governance 
and a conducive environment 
for all to live, everyone needs to 
strategise towards the 
development of a liveable city”. 
YBhg. Tuan Kamaruzaman Bin Umar
Deputy Secretary General
(Planning and Sustainable Environment)
Ministry of Housing and Local Government (KPKT)

The Urban Café was officiated by Yang Berbahagia Tuan Haji 
Kamaruzaman bin Umar, Deputy Secretary General (Planning and 
Sustainable Environment), Ministry of Housing and Local Government, 
Malaysia. 

In his speech, he said the Ministry plays a significant role in making
policy decisions to ensure sustainable urban growth and liveability.
Policies, initiatives and programs to address urbanisation issues -
within the domains of town planning, community wellbeing,
sustainable waste management and energy efficiency - should be
aligned to a Liveability Index so that the impact on urban sustainability
and the people’s wellbeing can be seen and measured, he mentioned.

He hence asserted that KPKT is serious about its commitments toward
the ‘Liveable Malaysia’ agenda where he hopes KPKT continues to
excel in its delivery of functions and services while ensuring a liveable
urban environment that meets the needs and expectations of the
rakyat.
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Key Takeaways from National Landscape Department (JLN)

Picture Source: UKK, KPKT 2021

“The biggest impact of climate 
change will manifest itself in cities. 
We must move to a nature-based 
and inclusivity redesign of how we 
treat the world and build our 
cities.”
YBhg. Hajah Rotina Mohd Daik
Director General, 
National Landscape Department Malaysia

The Urban Café was also graced with the presence of Yang 
Berbahagia Hajah Rotina Mohd Daik, Director General of the National 
Landscape Department Malaysia.

In her speech, she said it is fundamental that city authorities and 
Malaysia citizens become empowered to adopt and implement 
nature-base solutions to meet the objectives and aspirations of 
making Malaysia liveable. From there, we can strive to translate the 
policies into actions towards providing all citizens with an opportunity 
to benefit from economic growth, inclusivity and the right to live in 
harmonious, safe and resilient environment. 

She also emphasised on the importance of ecological and 
recreational connectivity in the urban development system especially 
in the context of climate change. She said in ensuring a sustainable 
natural ecosystem, it is important that we create and strengthen the 
ecological connectivity between our green spaces.
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Key Takeaways from Urbanice Malaysia

Madam TPr. Ts. Norliza Hashim
CEO Urbanice Malaysia

"How we define sustainability is 
very dynamic. The Urban 
Community Café serves as an 
opportunity for us to define what 
sustainability means for ourselves, 
right here, right now, and what it 
would mean to us in the next 5 
years to come.”

The Urban Café workshop session was initiated and briefed by TPr. 
Ts. Norliza Hashim, CEO of Urbanice Malaysia.

She emphasised that when it comes to establishing what 
sustainability and liveability mean for our cities, there are many 
important aspects to reflect and measure as many indicators are 
involved.

She highlighted that defining sustainability is a dynamic process, but 
an important process at that as it helps us determine collectively the 
key aspects that makes for better living in the city, today and 
tomorrow. At the end, TPr. Ts. Norliza summarised the key outcomes 
from the workshop which will be taken as perceived values from 
fellow Malaysians and will be a reference point for decision-makers -
government, private sectors – in building better cities for Malaysia 
together

Picture Source: UKK, KPKT 2021
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Sembang Pagi/Coffee Talk 

Moderator & Panelist
Moderator: 
Ar. Mustapha Kamal Zulkarnain, Principle of Arkitek Mustapha Kamal

Panelist: 
1. En. Hafiz Amirrol, Managing Director at Humanitarian Capital 
2. Pn. Zeen Chang, Managing Partner of Project Kwai Chai Hong, Bai Chuan

Management
3. YBrs. Pn. Roslawati Yahya, Director, Manpower and Social Statistics Division 

Department of Statistics, Malaysia            

Sembang Pagi or Coffee Talk starts the special session by listening to the discussion 
of 3 panelists on their perception and views for a Liveable City in Malaysia. 

The discussion also explored their views on :
ü Aspects of liveable city that should be incorporated, corresponding to the 

varied dynamics of Malaysian cities;
ü How Covid-19 has affected the current and future  liveability of our cities; and
ü The role of stakeholders and communities to improve the liveability of our 

cities.

Sembang Pagi Session

Picture Source: UKK, KPKT 2021

Key Takeaways
• Covid-19 has posed a challenge to the wellbeing of Malaysians in the 

last 2 years, with a 2.1% decline of the wellbeing index from 2020 to 
2019, reflected by decreased per capita income and increased poverty. 
(DOSM) Despite the setbacks, Covid-19 gave many important lessons 
and has restimulated actions toward accelerating inclusive policies and 
sustainable solutions for Malaysian cities and the country as a whole. 

• ‘Liveability’ should be looked at from a humanitarian perspective 
where it begins with the provision of basic needs to all, so no one in 
our cities is left behind. 

• The definition of ‘liveability’ for Malaysian cities must also include 
resilience, as the pandemic has unequivocally taught us that system 
preparedness, adaptation and resilience are critical factors for 
continued liveability vis-à-vis future uncertainties. 

• The value of empathy must be nurtured and practiced at the level of 
decision-making institutions, organisations and citizens as empathy 
drives good policies and behaviour, nurtures caring and safe 
communities as well as creates solutions that are accessible and 
inclusive.

• Data is critical to determining where cities are at in terms of liveability 
and identifying measures needed to reduce the gaps. 
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Urban Community Cafe

Moderators

Within a timeframe of 90 minutes, 156 participants were placed in 3 different groups that actively discussed, debated and collectively provided important inputs to 3 focus 
areas of Better Cities and Better Lives towards Liveability for Malaysia. A ‘rumah terbuka’ urban café – participants move from one café to the other, ensuring that 
everyone’s views are captured for all the 3 focus areas of discussions. These led to collective views that are crucial not only to policy makers and city administrators but to 
those involved in planning and development of community plans, programs and initiatives. 

Urban Community Cafe

Community Café 3: City Comfort & Health

Group lead: Dr. Mohd Rizal bin Osman (Urbanice Malaysia)
Assoc. Prof. LAr. Dr. Khalilah Zakariya (Universiti Islam Antarabangsa)

Subject Matter Expert: En.Hafiz Amirrol (Humanitarian Capital) 
Lar. Mohd Fadrillah bin Mohd Taib (Morphosis Design Sdn. Bhd.)

Facilitator : Pn Adelina binti Ramli (JLN)
Pn. Irdazulfa binti Ithnin (JLN)
Cik Amalia ‘Izzati Binti Sharifuddin (Urbanice Malaysia) 

Group lead: Cik Maisarah Firuz, (Urbanice Malaysia)
Subject Matter Expert: YBrs. Ar. Mustapha Kamal Zulkarnain, (Arkitek Mustapha Kamal)
Facilitator: Pn. Intan Syafinaz binti Lazim (JLN)

Pn Nik Shara binti Abdul Rahim (JLN)
En. Muhammad Safeer bin Rosli (JLN)
En. Mohd Asri bin Hardi (Urbanice Malaysia)

Group lead: Dr. Mohd Hafiyyan Bin Mahmud (Urbanice Malaysia)
Subject Matter Expert En. Mohamad Sabrie Mansor (JLN)
Facilitator: En. Adnan (JLN)

Pn. Intan Maisarah binti Razali (JLN)
Pn Fatimahton Binti Hassan (Urbanice Malaysia)

Community Café 1: People Spaces, Landscape & Sociability

Community Café 2; City Function & Access to All

Session’s Keywords Outcomes

Community Café 1 :People Spaces, Landscape & Sociability

Community Café 2 City Function & Access

Community Café 3 City Comfort & Health

All participants had the opportunity to be part of the conversation held in all 3 community 
cafes. The enriching process were moderated by a group lead, subject matter experts and 
facilitators.

Key and most common words raised by stakeholders in the 3 urban 
cafés are:

Health Safety Clean Calming

Time Infrastructure Modern

Relax

House Accessibility Diverse Opportunity

Walkability Reachable Education Proximity

Humanizing Neighbourhood Diversity Interactive

Climate Engagement Environment Green

Outcomes
Liveable Malaysia Wheel Urban Story - Artist’s interpretation
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Contents Page
Community Café 1: 
People Spaces, Landscape & Sociability
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Session 1: Liveable Malaysia Wheel on People Spaces, Landscape & Sociability

Current and Aspiration on Liveable Malaysia
Community Café 1: People Spaces, Landscape and Sociability

During the first workboard exercise, stakeholders of People Spaces, Landscape and Sociability expressed that a city should be a place of comfort, greenery, healthy lifestyle 
and that is accessible to those with special needs. Reflecting on the state of the city pre and post Covid, there is a collective desire for more parks and green spaces in the 
city, with a call for more multipurpose community spaces that enable children, the disabled and elderly in our society to participate and socialise in, with the latter deemed 
as a quick win solution for a more 'liveable' city

Current Aspiration Quick wins
• Identity of space (following its 

safe)
• Parks as refuse - for comfort
• Park is good for mental health
• Special Need Children
• Vandalism on public park 

(Extra care on private parks)
• Child engaging
• Lacking at consideration on 

the need from neurodiversity 
group

• Remove ideas that good space 
and green area are "Luxury"

• Rooftop as park or community 
garden

• Concrete glass high-rises
• Mall garden
• Health lifestyle
• Horizontal & vertical garden
• Mentality & Cultural
• Zero / Low maintenance cost
• Design quality corelates with 

behaviour
• Good quality
• Promote green high-rises / 

vertical garden

• Green high-rises
• More greens and park spaces
• Outdoor living lifestyles
• Child Friendly
• "Park/landscape-environmental 

advantage-mitigation purposes-
need more greens"

• Development>balance>natural
• Ecological friendly living
• Lively places
• Ecological gain
• Community garden; do it need 

special spaces in future 
development

• Child empowered
• Free access for facilities
• Green economy park as part of Mall
• Child centric
• Efficient public services
• retirement garden
• Diversity the values & uses of park; 

design for people; strengthen social 
connection

• "To relate with economy- traditional 
street market (community)

- Sense of belonging- multipurpose 
open spaces

- -heritage trail (seasonal) proposed 
for food eateries; cultural"

• Pocket park
• More green spaces in the city area
• Safe & Affordable
• Common community area/space
• Community garden
• Nature first
• Functional green connector

• Child Safe
• Functional landscape
• Garden in the sky
• Child friendly - Thoughts from 

children’s viewpoints
• Sharing public spaces
• Freedom of gardening
• Biodiversity

Current and Aspiration on Liveable Malaysia
Workboard 
Community Café 1: People Spaces, Landscape and Sociability
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Session 1: Liveable Malaysia Wheel on People Spaces, Landscape & Sociability

Community Café 1: 
People Spaces, Landscape and Sociability

Prioritised Values Elaboration

Inclusivity 
Moving forward, Malaysian cities must imbue a sense of inclusivity 
within society where all persons are respected and given dignity i.e. 
the marginalised, the vulnerable, the disabled, children, the elderly

Mindset
City landscapes need to be interactive, be a tool for teaching to 
create public awareness e.g. using CEPA Toolkit.

Space Optimisation
Cities must optimise spaces for people to live in comfort and safety 
by incorporating elements of walkability, bicycle lanes, community 
gardening, disaster mitigation and management

Identity & Quality
Cities must have identity, imageability, character and aesthetic that 
unites people and place. This can be maximised through park spaces 
and natural capital quantification

Ecological 
infrastructure

Citizen need to instil nature as first thinking for cities to be liveable 
through common space, ecological network, parks and green 
gazettement

Value and Investment

Cities must begin to think about attracting investments for a greener 
and just recovery through fostering smart partnerships, building 
community allotment programs where business opportunities can 
be explored

Governance
Good governance of green areas in cities encompasses landscape 
governance, Tree Preservation Order (TPO), transparency, 
enforcement and continuous monitoring

People Spaces, Landscape and Sociability' session underlined the interdependent interaction between human and nature and how it should be preserved in city spaces.
Nature and green space like urban parks, forests, rivers give identity to the city, become carbon sinks, enhance our cultural and heritage places, allows for physical activities
that benefit all people. However, these spaces are vulnerable to vandalism, poor-planning and development. Hence, to increase the liveability of cities, there is a call for the
better preservation of these spaces

Seven prioritised values were recognised on People Spaces, Landscape and Sociability 
dimension which reflects the importance of form (design of spaces) to adhere to its 
functionality, which in turn depends on the needs and its locational values.

Values Prioritised
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Session 2: Urban Story - Artist’s interpretation on the workshop discussion

Artist’s interpretation

Community Café 1: 
People Spaces, Landscape and Sociability

Artist: Ho Kae Jing
Gender : Female
Organization: Architectural 
Designer

Ho Kae Jing’s visualisation is a story board 
that envisions the future of our city and 
sociability represented by: the city-scale, the 
park (public space) and neighbourhood. The 
first board queries on how near-future 
developments (businesses, developers) must 
integrate a greener  and more ecological 
process; with the perspective of earning for 
good and for the environment. The second 
board looks at how we can make full use of 
our public spaces, the collective need for 
more greenery and the health value it brings. 
The final board, the neighbourhood reflects 
on how to inculcate a ‘we’ mindset where we 
think of others as we live in our localities, to 
share solutions and assets that benefit the 
wellbeing and liveability of the people. 

Picture Source: Urbanice Malaysia, KPKT 2021
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Contents Page

Community Café 2; 
City Function & Access to All
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Session 1: Liveable Malaysia Wheel on City Function and Access to All

Current and Aspiration on Liveable Malaysia
Community Café 2: City Function and Access to All

At the City Function and Access to All session, participants expressed that the current state of Malaysian cities seem to make community living more difficult, as they
increasingly become a conduit for isolation, reducing social cohesion due to mega infrastructure, inaccessibility and vehicle-centric designs. They envision cities to become
safer, more comfortable, that fosters a sense of belonging and importantly, that accommodates to the needs of all - disabled persons, elderly and women - through
community centric development and planning. As a quick win solution, they saw that citizen participation in decision-making is key in creating the city that we want to live in.

Current Aspirations Quick wins
• Vehicle centric
• Overbuilding/construction

s
• Loss of community living
• Beautiful policies, poor 

implementation
• "Too much residential 

projects (may have 
exceeded demand/less 
occupied by people as not 
affordable)"

• "Isolation - lack social 
cohesion- lack of 
connectivity- not 
accessible for all"

• Lack of awareness (of city 
function, accessibility)

• Public transport is a 
'choice' for me. I take the 
public transport for work 
in the city. Although, I 
prefer to use my car, to 
travel with my young 
children.

• Jammed
• Pollution
• Illegal workers
• Access to PWDs limited 

(especially road)
• Green/low carbon 

initiatives are not 
integrated in city planning

• Poor enforcement and 
planning

• Priorities for carparks > 
Public transportation

• Humanity, human beings!
• Acceptance and action

• Healthy city
• Safe(r) city
• "Community sense &belonging"
• Emphasis on the specials.
• Interpretive materials - nature, culture, heritage, 

information.
• Strong government 
• Treat a city like a house
• Resiliency
• "Imageability" city iage and identity
• "Greener city in terms/informs? of balance setting 

between the ""structure"" and environment"
• "Synergy" (Between tangible and the intangible)
• A lot of open space
• "To have more eco-friendly buildings, green parks, safe 

environmnent, wider road/access"
• Green connectors
• Platform for unorganised voices
• Multipurpose public facilities
• Pedestrian oriented city (roads designed for people)
• Less highway please! More public transport
• Access for historical aspect/criteria
• Less birocracies, cities for all
• To explore how to make sure all initiatives have 

tangible fiscal value. OWNERSHIP.
• Place attachement - sense of belonging to the city
• City branding - brand identity
• Integrated planning and enforcement between Gov, 

private agencies NGO etc.
• Responsibility to ensure the performance of city is 

being monitored and measured.
• "Park city" - city as a park
• Safe & comfortable connectos/path & other basic 

functions for all - handicap, old people, kids , short 
persons

• Shared boundary functioning as connector
• Public access to building frontage
• Age friendly Infrastucture

• "Universal Design Approach for all i.e.
ageing soc, disabled group(inclusive of 
public housing) - this should be made 
the main design approach in any 
development"

• More functional public park.
• Political will to lead
• Public private collaboration
• Citizen participation in creating the 

city that we want
• Make it less easy for car users (like in 

some European countries)
• CPTED (Crime Prevention through 

environmental Design)
• Sharing private buildings property to 

public (bridges, connectors)
• Better energy consumption through 

preparid electricity system in Malaysia
• Inclusive process, cultural based 

urban regeneration, rethink 
development

• NO MORE road constructions in 
KL..enough. Disrupting lives.

• EDUCATION: mainstreaming "real 
stories" of people from all walks of life

• Public awareness to have strong 
demand for green cities.

• Proper guidelines for accessibility
• Awareness of community of other less 

privileged
• Local government to engage 

community in any new development 
affecting them!

• Accessible doors!
• Public participation in the process
• Education must start early

Current and Aspiration on Liveable
Malaysia Workboard 
Community Café 2: City Function and Access to All
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Session 1: Liveable Malaysia Wheel for City Function and Access to All

Community Café 2: 
City Function and Access to All

Prioritised
Values Elaboration

Universal Design

Cities must be accessible with people-focused mobility solutions. 
Prioritisation of the road user must be given to pedestrian over motor 
vehicles. We envision a city that is built ‘for humans’ and where all 
services for daily necessities are reachable (emulating the ‘15-minute 
city’).

Planning, building and development guidelines must pivot to universal 
design. This must be applied to all housing including public housing as 
Malaysia is an ageing society. In the long-run, the universal design 
approach  benefits all of society, especially the disabled and the elderly.

Resilient-based 
design

A concerted desire for a city that is greener, safer, with open spaces 
and that is adaptive to future uncertainties. Cities must be resilient to 
current and future climate impacts.

People’s Rights 
People must learn and be made to understand their roles in relation to 
the city, about the diverse city functions so as to realise their rights to 
the city and to reach a sense of community and well-being. 

Good 
Governance

There must be better leadership, transparency and accountability in 
how our cities are planned and shaped. Decision-making must be 
participatory, inclusive,  preparedness and effective implementation. 

City Function and Access to All dimension has 4 values that should be prioritised to 
achieve better liveability in Malaysian cities. These values call for cities to adopt 
universal design to ensure all ages and all walks of life has access to cities and that 
cities must adopt resilient-based designs that will future proof our cities.

City Function and Access to All looks at the adaptive roles of cities in response to the pandemic through the lens of inclusivity and accessibility. The Stakeholders of the
workshop have shared their concerns about overbuilding and city pollutions, the lack of urban connectivity, the loss of community-living and social cohesion. They envision
a city that incorporates the value of empathy and inclusion through catalysing people-oriented and climate-resilient solutions

Value Prioritised
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Session 2: Urban Story - Artist’s interpretation on the workshop discussion

Artist’s interpretation

Artist:  Hoo Zhi Xin (Mich)
Gender : Female
Organization: BCSD Malaysia

Community Café 2: 
City Function and Access to All

Mich’s visualization was inspired by the word 
‘empathy’, as stakeholders of the community 
café collectively agreed that urban and 
building design must take on an empathetic 
approach for all users moving forward. Her 
drawings represent these key points raised: 
cities to provide opportunities for all, diversify 
walking experiences by integrating nature and 
landscape design into the journey, open up
the city through connecting shared spaces 
and advancing permeable solutions. The artist 
also emphasized on the idea of ‘climate 
justice’, building climate-resilience in cities to 
help vulnerable communities adapt and 
thrive. 

Picture Source: Urbanice Malaysia, KPKT 2021
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Contents Page

Community Café 3: 
City Comfort & Health
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Session 1: Liveable Malaysia Wheel on City Health and Comfort

Current and Aspiration on Liveable Malaysia
Community Café 3: City Health and Comfort

In this exercise, stakeholders of 'City Health and Comfort' outlined the current needs of Malaysian cities in tackling prevailing issues such as air pollution, urban heat, road 
safety and and waste and recycling management. They envision a city that has thermal comfort, and urban ecological balance. For quick wins, the participants demanded 
cities to put into service smart infrastructures and more programs that engage urban citizens to lead healthier lifestyles in the city.

Current Aspiration Quick wins
• Disturbances from stray animals
• Communication freedom
• Low carbon emission
• Kepentingan pengudaraan di 

infrastutur awam (sekolah tadika dll)
• parking area crowded with people 

loading their things
• full employment social
• kehadiran warga asing di kawasan

perumahan
• Kita Semula
• Kolaborasi agensi Swasta CSR
• "bandar untuk siapa?- isu haiwan

/hidupan dalam bandar timbul
kurang selesa"

• sunshading device not sufficient in 
downtown

• "rupabentuk bandar- apa expectation 
ada komuniti tidak selesa melihat
kebun komuniti bandar"

• "isu binatang terbiar - anjing dan 
kucing siapa yang ambil
tanggungjawab mengatasi isu"

• kewujudan binatang liar di 
kemudahan rekreasi (cth anjing dll.)

• keselamatan orang awam terganggu
disebabkan pemandu yang tidak
berhemah

• "Kebun komuniti- perlukah mengada
tapak khas untuk aktiviti -aktiviti ini
dalam pembangunan akan datang?"

• Built environment which we dont
have to choose to take care of our 
health. but because of the 
environment we naturally live healthy 
way

• prone & with to monitor safety 
• city life without social

• Child Cetric Allowing Play (Its what they do)
• Kemudahcapaian infrastruktur, kemudahan sokongan
• Tree-lined roads in the city
• "more park/ green area- mewujudkan kawasan yang lebih hijau di 

kawasan bandar- meluaskan kawasan hijau sedia ada bagi mencapai
matlamat menjadi KL low carbin city"

• Tempat riadah yang selamat dan selesa untuk wanita
• ruang kondusif antara kawasan kejiranan
• good public transport system
• special lane for cycling
• more underground building malls
• Public transport must be accessible to public spaces and facilities not just 

about easily to commute from house - work
• more landscape on the street / area to enjoy the view
• "Social - pendidikan - ekonomi (barang keperluan)"
• "waste management -more recycle"
• Thermal comfort
• Resiliency
• Low noise
• safe access from housing area to playground
• conserve ecosystem & development simultaneously
• "walkable city -safety-thermal comfort- accessibility"
• "A balance environment - biodiversity= healthy -dragonflies, butterflies, 

birds"
• outdoor living room ( have same sence of secure & comfort like own home
• safer for women and children
• comfortable environment
• proper guidance or standard in developing safe and accessible design
• ecological network freindly
• "Youth & for all  - more educatinment spaces + urban green spaces"
• more eco-theraphy altenratives service for all (healthy & well being)
• "stress - free environment low noise + traffic & walkable"
• access to health facilities
• shade area
• outdoor learning environment (natural learning) 
• biodiversity friendly city
• better arragement for child care
• edudcation med-soc
• prioritize safety over design
• walking distants
• family friendly city / environment
• beautiful green & safe city
• child safe and accessible
• communication city 
• facility for all

• community policing
• smart city
• responsible community
• sense of belonging
• safe & comfortable
• program for physical and 

mental health
• healthy working lifestyle
• child feel safer
• inclusing process during 

implementation 
• happy
• wider cycle lane in KL
• coaring society 
• "smart pole -cctvwifi"
• manual for liveable city
• compulsory responsible 

companies

Current and Aspiration on Liveable
Malaysia Workboard 
Community Café 3: City Health and Comfort
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Session 1: Liveable Malaysia Wheel for City Health and Comfort

Community Café 3: 
City Health and Comfort

Prioritised
Values Elaboration

Time
Time is a finite resource especially living in the city where  traffic 
congestion is the norm. Extensive and efficient public transport system 
must be delivered to become the people’s preferred mode of travelling.  

Clean
A clean environment would render good health and wellbeing for 
citizens and enhances liveability of cities

Modern
Cities need to upgrade its infrastructure by tapping into smart city 
initiatives to cater to the demands of citizens as cities rapidly develop 
and economic activities grow

Safety
Safety should be universal to all people living in cities including women, 
children and ageing persons alike

Health

Health of the cities focuses on human and environmental health. Human 
health is affected by work norms, lifestyle, mental health. Environmental 
health considers the well-being of the city’s flora fauna and biomes, 
which must be equally protected

Calm
The value of calmness emphasises on the tranquil aspects that cities 
have to work towards i.e. in terms of thermal comfort, controlled noise 
pollution and safety from crime

Heart-ware
A healthy and comfortable city infuses a ‘heart-ware’ approach i.e. 
instilling good citizenship that increases trust, instills a sense of 
belonging and creates responsible and happy communities.

City health and comfort highlights the city’s role as a space that is safe and that prioritises the citizens’ physical, mental and emotional wellbeing. With rapid development, 
overcrowding and high economic activities, our cities have become a source of issues such as traffic congestion, mental stress, rising urban heat island (UHI) effect. Cities 
should be a place that fosters a sense of belonging and happiness and this must be done through planning and design that incorporates a heart-ware approach. 

There are 7 values prioritized for City Health and Comfort for Malaysia’ cities that 
touches upon human values that are crucial to be considered in planning and 
developing our cities.

Value Prioritised
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Session 2: Urban Story - Artist’s interpretation on the workshop discussion

Artist’s interpretation

Artist:  Lee Yiang Siang (Oscar)
Gender : Male
Organization: Muralist

Community Café 3: 
City Health and Comfort

Oscar Lee’s drawings represents different 
moods and impressions he received from 3 
session groups at the community café 3. The 
colour black was used to represent the 
current physical realities of the city, the lack of 
greenery and environmental efforts and the 
general social-detachment that cities tend to 
magnify. The brown represents the general 
frustration and stresses living in the city, with 
the emphasis on mental health issues living in 
the city that have increased due to Covid-19. 
The red represents the element of ‘love and 
care’, a unifying element desperately needed 
to heal the city and its people.
. 

Picture Source: Urbanice Malaysia, KPKT 2021
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Conclusion

Urban Café Special Session: Better Cities, Better Life – Towards A Liveable Malaysia, has shown a high level of participation and interest from 
various organizations of diverse backgrounds. Their presence has assisted in understanding Malaysians wish list and aspiration for a sustainable and 
liveable nation and they have collectively addressed important issues that needs attention to make living in cities more inclusive today and tomorrow.

The 3 key areas of discussion are important to be addressed in current developments or in future plans to make living in cities better, where the urban 
café participants has concluded upon several priorities that require immediate actions as quick wins as well as their long aspirations that they hope will. 
be taken into consideration.

The prioritised values for the 3 key areas for better cities are:

People Spaces, Landscape and Sociability:  Inclusivity, Mindset, Space Optimisation, Identity & Quality, Ecological infrastructure, Value and Invest

City Function and Access to All : Universal Design, Resilient-based design, People’s Rights & Good Governance

City Health and Comfort:  Time, Clean, Modern, Safety, Health, Calm and Heart-ware

This report and its key outcomes serves as a preliminary point of reference on the aspirations of Malaysians for decision-makers - government, private 
sectors - on how to plan and build better cities for Malaysia together.
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Snapshot of the workshop

Participation

Total Participation

By Sex

156 Individuals (maximum capacity of hall)

55.8% 44.2%

By Age Category

23 % 77 %
Youth (15 – 30 years old) Adults (30 – 65 years old)

Female Male

Participation 
by 

organisations 

Federal and State Agencies (52%)

Professional Bodies (4%)

NGOs & Individuals 
(12%)

Local Authorities 
(Klang Valley) 
(8%)

Academia (8%) 

Private bodies (16%)

35
Collègues

41
Employer

5
Facebook

9
Instagram

21
Friends

10
Others

How did participants know about the Urban Lab?

Participation by organisation 

By State

Johor Kedah N. Sembilan Pahang P.Pinang Selangor Kuala Lumpur Labuan Putrajaya

5.8 % 1.9 % 0.6 % 3.6 % 1.9 % 27.0 % 15.4 % 1.2 % 18.6 %
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Organization participation

Academia  

Government agencies

NGOsProfessional Bodies 

Private Sectors

Local Government

49
Organizations

11
Government
agencies

6
Local 
Government

15
Private Sector

4
Professional 
Bodies

8
Academia

3
NGOs

UN Organization

2
UN Organization

Picture Source: UKK, KPKT 2021
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The Moments

Picture Source: UKK, KPKT 2021
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The Moments

Picture Source: UKK, KPKT 2021



29
Urban Café Special Session: “BETTER CITIES, BETTER LIFE” – TOWARDS A LIVEABLE MALAYSIA

The Moments

Picture Source: UKK, KPKT 2021
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The Moments

Picture Source: UKK, KPKT 2021
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The Moments

Picture Source: UKK, KPKT 2021
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With thanks to all participants in the Urban Café Session:

Ee Von Goh
Abdul Rahman Ibrahim
Muhammad Muzri Muhammood
Ida Bakhtiar
Rose Afrina Mansor
Nur Syaza Mohd Zubir
Abdul Rahman Ibrahim
Aiman ariffin
Nor Intan Najwa Binti Mat Salleh
Camelia Kusumo
Oliver  Ling
Amat Saipol Rahman
Sharifah Nadhira (Nara Shahab)  Syed Iskandar
Sanisah Shafie
Amilia Muhamad Nor
Surentharan Ramadas
Norjuridah Kasmuri
Hafiz Amirrol
Azwarnida Affandi
Zhi Xin Hoo
Afzal Azhari
Ahmad Benbela Muzakal Mohd Zawawi
Mohd Tajul Ashikin Tajuddin
Aisha Zanariah Abdullah
Adam Eiman Affandi
Ho Kaejing
Susielawatie Hassim
Maimunah Jaffar
Siti Annural Balkis Mokhtar
Alif Syahmi
Mohd Fadrillah Mohd Taib
Vi Kee Chew
Elisa Helda Dollen
Muhammad Firdaus Hakimi Zulbaharin
Najihan Khalid
Afzal Azhari
Mohd Izhanizam Ab Ghani
Fauziah Abd. Jalil
Huey Xuang Soh
Muhammad Kamil Chek Kassim

Omran Omar
Oscar Lee
Noor Hayati Hashim
Sanisah Shafie
Khalilah Zakariya
Nor Akmar Abdul Karim
Martini Mohamad Safaiee
Noryanti Mohd Nasir
Nur Munira Razmi
Tengsong Chou
Zamakhshari Hanipah
Aisha Fariha
Ahmad Izram Osman
Fajrul Mansuri
Muhammad Syafiq
Alif Mauliddin
Noraini Samsuri
Nor Azalina Yusnita Abdul Rahman
Adi Iskandar Zulkarnain Noordin
Rosnadi Majid
Amila Syazwina Mohd Nizam
Celine Tan
Adhura Husna Farouk Izwan
Norni Mohamed
Omran Omar
Yoke Kwan, Lucy Lim
Muhammad Muiazzuddin Selamat
Ismail Wajdi Mohd Rokhibi
Noor Azelia Amer
Mohammad Arif Aiman Bin Mohammad Ridzuan
Daniel (JY) Lim
Young Elias Young Daud
Zeen Chang
Asfaazam Kasbani
Maryam Lee
Azuan Once
Prof. Madya Lar. Dr. Nor Atiah Ismail
Khairul Amri Adam
Aliza Azlin Md Dzulkifli
Zaheera Osman

Abdul Rahman Abdul Manap
Mohd Yazid Rahmat
Nur Nabila Nazwa Abu Bakar
Nor Alkashah Arif Shah
Roslawati Yahya
Mathana Muhilan Rasa Selvan
Mohd Fadhli Rahmat Fakri
Nazihah Jaafar
Norhafiza Shafie
Nur Hannani Abd Ghafar
Nurain Hakimah Ishak
Rozila Tahir
Siti Nurhidayah Ismail
Fazley Bin Fadzil
Deehbanjli Lakshmayya
Mazifah Simis
Noor Asyikin Ahmad Bustamam
Nazihah Jaafar
Natasha I.A. Holil
Azziqurol Hakim Azizan
Jasmin  Farjan Ali
Liang Jun Gooi
Ismadin Othman
Ahmad Yussri Abdul Rashid
Nurul Ashikin Suhaili
Muhamad Yazid Bin Yaakob
Zurida Ainuddin
Khairina Zek Khairuddin
Zulkifflee Mohamad 
Mariam Jamaludin
Nor Hanisah Mohd Hashim
Mustapha Kamal Zulkarnain
Sharifah Syed Mahdzar
Fadzely Jailani
Syafiq Ramlee
Nik Shara Abdul Rahim
Intan Syafinaz Lazim
Siti Raudhah Mohd Sharfuddin
Mohd Safrizal Umar


